South Norfolk Community Litter Pick Guidance
The following document contains guidance on health and safety when litter picking, where to litter pick, what to do with the waste and what to do with any fly tipping. 
Please note the litter pick sticks and high visibility tabards remain the property of South Norfolk Council.  They should be returned in the same good condition as when loaned to you. When you have finished with the sticks please ensure they are cleaned and wash and dry any tabards that require laundering. 

Health and Safety Disclaimer
Volunteers should not participate in litter picks unless they understand and accept that participation is entirely at their own risk. Volunteers are not working for or on behalf of the Council, therefore the Council will not be held responsible for any loss, damage or inconvenience caused because of the actions and omissions of volunteers or this guidance. 

· You must consider insurance for you and your volunteers.

· You must undertake a full and thorough risk assessment of your planned route. For help completing a risk assessment, please see the following example from Keep Britain Tidy: https://www.keepbritaintidy.org/get-involved/support-our-campaigns/great-british-spring-clean/resources
· You must brief your group of the responsibilities they have for their own Health and Safety.
Where can my group litter pick?

Groups normally litter pick public footpaths, verges and other public areas in their area.

Please do not clear any private land as this is the responsibility of the landowner. If you do, you should always have the consent of the landowner, and the landowner will be responsible for disposing of any litter you collect.

Litter picking of areas beside roads should be carried out with extreme caution. Groups should not litter pick high speed areas (anything above 30mph) and keep litter pick activities to within 30mph zones or less, where there are footpaths or wide, solid, even verges that provide you with a safety zone (minimum of 0.5 metres). 

What should I do if I find fly tipping whilst litter picking?

Leave the fly tipping exactly where it is and make a note of the location. Contact South Norfolk Council via our website using the link:
https://www.southnorfolkandbroadland.gov.uk/keeping-streets-clean/flytipping-littering or by emailing ketteringhamadmin@s-norfolk.gov.uk and they can then arrange clearance, or let the landowner know about it. Photos, maps and GPS details are very helpful. Some fly tipping contains hazardous waste, so it must not be moved. Please let South Norfolk Council know if you see any evidence such as a name or address - fly tipping where there is good evidence will be followed up.
Any hazardous materials found, e.g. broken glass, needles, unknown liquids etc, should be left alone and reported to South Norfolk Council.
What should we do with the litter we collect?

If you have cleared litter from your local footpaths and verges

Store the bags somewhere safe and accessible and South Norfolk Council can arrange to clear it on our weekly street cleansing rounds. Contact ContractsOfficer@SouthNorfolkandBroadland.gov.uk with details of the number of bags you have collected and where they are. If you would like to recycle the recyclable items that you collect, then please put these items in your own household recycling bin. Please remember recycling needs to be clean, dry and not bagged. 
If you have cleared litter from parish council land

Speak to the parish/ town council about disposing of the waste. 

If you have cleared litter from private land

You should agree in advance proper disposal arrangements with the landowner.

Many thanks once more for requesting equipment and undertaking work in your local area. It really does make a difference.


